Robotics Training Specialist
Nachi Robotic Systems, Inc. thrives on developing long-term relationships. We are a customer-centric, solution-driven, and ambitious team that is passionate about solving our customer challenges. 
If you have a desire to utilize your automation experience with a world leader in robotics and system automation, you are hungry for an opportunity and motivated to grow, then we want to talk to you about an exciting opportunity for you to join our team as a Robotics Training Specialist. 
About the role:
The Robotics Training Specialist is responsible for delivering, developing, and continuously improving Nachi Robotics (NRS) training programs for customers, integrators, and internal personnel. This role supports skilled trades, maintenance, engineering, and automation professionals by providing high-quality technical instruction on Nachi robots and controllers.
In addition to instructional responsibilities, this position plays a key role in modernizing the robotics training library, developing structured curricula, and creating detailed, hands-on training labs and modular learning content. When training classes are not scheduled, the individual will assist the Field Service Department with day-to-day operations as needed.
Principle Responsibilities:  
1. Delivers all NRS robot training courses for skilled trades, maintenance, engineering and automation personnel, both onsite and at customer locations. 
2. Develop, maintain, and modernize the Nachi Robotics training curriculum, including structured learning paths, course progression, and standardized training modules.
3. Create and continuously improve detailed technical training materials, including:
· Training manuals
· Course handouts and presentations
· Instructor guides
· Student laboratory exercises
· Simulation-based and hands-on robot labs
· Modular training content aligned with industry best practices
4. Design and implement new robot training courses to meet evolving customer requirements, industry trends, and Nachi product advancements.
5. Develop comprehensive technical documentation, including course descriptions, learning objectives, course outlines, day-by-day lesson plans, tool lists, lab instructions, and course evaluations.
6. Monitor and evaluate training delivery to identify gaps, technical issues, or improvement opportunities; implement corrective actions and enhancements as needed.
7. Repair, modify, and configure robotic equipment, controllers, and peripheral devices to support training activities and lab development.
8. Maintain training cells and equipment to ensure safe, functional, and up-to-date learning environments.
9. Assist the Field Service Department with day-to-day operations during periods when training classes are not scheduled, including troubleshooting, commissioning support, system diagnostics, and customer support activities as needed.
10. Collaborate with engineering, sales, and field service teams to ensure       training content aligns with real-world applications, customer needs, and Nachi Robotics standards.

Requirements:  
1.         Basic reading, math, verbal and written communication skills typically associated with completion of a technical associates degree or equivalent technical training.
2.         Demonstrate ability to train and support all current Nachi robots and controllers.
3.         Minimum of:
· 2 years of industrial automation or robotics field service experience and 
· 2 years of technical training or instructional experience

4.     	Ability to read and interpret electrical, mechanical and pneumatic schematics with a working understanding of ladder logic and industrial control systems.
5.     	Strong computer literacy, including experience with technical writing, course development and digital training tools.
6.   	Proven troubleshooting skills to diagnose and resolve robotic, electrical and mechanical issues in field and training environments.
7.	Excellent communication, presentation and interpersonal skills with a professional demeanor suitable for customer-facing instruction.	
 8.         Willingness to work overtime and travel to customer sites as required.  
9.	Must have a valid driver’s license with a good driving record, possession of a company approved credit card, and ability to obtain and maintain a passport for international travel.
Preferred / Desired Skills:
· Experience modernizing technical training programs or transitioning legacy training materials into structured curricula and modular learning systems
· Experience developing advanced, hands-on robot labs and application-based training scenarios
· Familiarity with industry safety standards (RIA, ANSI, ISO)
· Experience with training simulations, offline programming, or digital learning platforms
· Background supporting field service or applications engineering teams

Nachi Robotic Systems Inc. provides a generous benefit package offered the first of the month following your hire date.  

Nachi Robotic Systems Inc. is an equal opportunity employer and makes employment decisions without regard to race, color, religion, creed, gender, national origin, disability, marital or veteran status, sexual orientation, or any other legally protected status.







